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What is the maximum unemployment rate the United States will 
reach in 2020?

With more than 30 million people in the United States losing their jobs since mid-March, participation in 

employer stop loss, administrative services only and fully insured group plans has significantly decreased. 

Estimating the extent and duration of labor market losses helps health insurers identify the anticipated change 

in member mix in 2020 and 2021. 78 percent of survey respondents predict the unemployment rate will reach 

a peak of at least 20 percent, signaling a significant shift in member mix away from the group market.

As we learn more about the virus, societal responses and 

vaccine development, our collective knowledge continues 

to develop. Throughout this time, Guy Carpenter is 

continually connecting with our clients and business 

associates to gather the key questions health insurers are 

asking along with the range of potential outcomes. 

In support of this goal, during Guy Carpenter’s recent 

webinar “Impact of COVID-19 on Medical Reinsurance,” 

we asked 109 leaders in the health insurance industry to 

provide their input on three key questions related to the 

impact of COVID-19 on the industry. This briefing provides 

a high-level review of the survey answers.

COVID-19 
THE VIEW FROM THE MARKETPLACE

The COVID-19 pandemic clearly presents significant challenges to health insurers as the 
industries’ understanding of the immediate and long-term impacts of COVID-19 constantly 
evolves.
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What do you think the net impact (including COVID-19 claims, 
reduced utilization of non-COVID-19 claims and deferred care) of 
COVID-19 will be on comprehensive medical insurers’ 2020 claims 
(excluding any Medical Loss Ratio rebates)?

There are many studies estimating the direct increase in medical claims from COVID-19. However, much less 

is known about the decreased utilization and resulting reduction in medical claims from deferrals of elective 

procedures. Over 68 percent of survey respondents believe utilization in 2020 will actually decrease as a result 

of COVID-19, with nearly 50 percent of respondents estimating the decrease will be 5 percent or more.
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What do you think the net impact (including COVID-19 claims, 
reduced utilization of non-COVID claims, and deferred care) 
of COVID-19 will be on comprehensive medical insurers’ 2021 
Affordable Care Act premium rates?

Health insurers across the country are busy preparing their 2021 premium rates and Centers for Medicare 

and Medicaid Services bids. This is a difficult proposition given the uncertainty associated with COVID-19. 

Sixty-five percent of survey respondents estimate premium rates will rise in 2021 while less than 7 percent of 

respondents said premium rates will decline.
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Guy Carpenter & Company, LLC provides this report for general information only. The information contained herein is based on sources we believe reliable, 
but we do not guarantee its accuracy, and it should be understood to be general insurance/reinsurance information only. Guy Carpenter & Company, LLC 
makes no representations or warranties, express or implied. The information is not intended to be taken as advice with respect to any individual situation 
and cannot be relied upon as such. Statements concerning tax, accounting, legal or regulatory matters should be understood to be general observations 
based solely on our experience as reinsurance brokers and risk consultants, and may not be relied upon as tax, accounting, legal or regulatory advice, which 
we are not authorized to provide. All such matters should be reviewed with your own qualified advisors in these areas.

Readers are cautioned not to place undue reliance on any historical, current or forward-looking statements. Guy Carpenter & Company, LLC undertakes no 
obligation to update or revise publicly any historical, current or forward-looking statements, whether as a result of new information, research, future events 
or otherwise. The trademarks and service marks contained herein are the property of their respective owners.

About Guy Carpenter 
Guy Carpenter & Company, LLC is a leading global risk and reinsurance specialist with more than 3,100 professionals in over 60 
offices around the world. Guy Carpenter delivers a powerful combination of broking expertise, trusted strategic advisory services 
and industry-leading analytics to help clients adapt to emerging opportunities and achieve profitable growth. Guy Carpenter is 
a business of Marsh & McLennan (NYSE: MMC), the world’s leading professional services firm in the areas of risk, strategy and 
people. The company’s 76,000 colleagues advise clients in over 130 countries. With annual revenue of $17 billion, Marsh & 
McLennan helps clients navigate an increasingly dynamic and complex environment through four market-leading businesses 
including Marsh, Mercer and Oliver Wyman. For more information, visit www.guycarp.com and follow Guy Carpenter on LinkedIn 
and Twitter @GuyCarpenter.
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GC SUPPORT
We encourage you to reach 

out to your Guy Carpenter 

contact or David Rains 

(David.A.Rains@guycarp.com) 

to learn more about how 

Guy Carpenter is supporting 

our clients in navigating the 

challenges associated with 

COVID-19.

http://www.guycarp.com/

